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ABSTRACT 

Workers play an important role in the industrial production of the country. Managing 

people is really managing people in the workplace. Management is an art of getting 

people to do the work. Therefore, finding the synergy of workers is essential to 

improve output and earn higher profits. The cooperation of workers is possible only 

when they are completely satisfied with the employer and the working conditions in 

the workplace. Employee happiness is a company attitude or commitment that is 

reflected in the care given to employees at all levels. Well-being measures are 

essential to seek employee cooperation for this goal, providing better working 

conditions such as proper temperature, adequate lighting and generally a good 

atmosphere. Pleasant atmosphere is essential to make them understand that 

management thinks about their well-being. Such welfare activities not only benefit 

workers but also management within the framework of achieving higher production 

efficiency. Today, progressive managers realize that healthcare facilities pay 

dividends in the long run, as they contribute greatly to the health and productivity of 

workers as well as high morale. The welfare of the employee and his family members 

is an effective advertisement and also a method to buy the employee's gratitude and 

loyalty. Employee benefits is a term that encompasses various services, benefits and 

facilities provided by an employer. Employee welfare is defined as efforts to create a 

livable life for workers. Employee benefits include all activities of an employer to 

provide employees with certain amenities and services in addition to wages or 

salaries. 
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1.0 INTRODUCTION 

Employee benefits is a term that encompasses various services, benefits, and facilities 

that an employer provides to an employee. Welfare measures are not necessarily 

monetary, but of all types/forms. Wellness includes activities carried out for the 

betterment and comfort of employees and provided in addition to wages. Happiness is 

a broad concept that refers to an individual's state of life in which accretion is the 

desired relationship with the global environment - ecological, economic and social. 

Employee welfare includes both the social and economic content of well-being. 

According to Todd, employee happiness measures “the effort to earn a living, 

according to Todd.” "Employee welfare means anything done for the comfort and 

betterment, intellectual or social, of an employee other than wages paid which is not 

an essential need of the industry. ".  Benefits include all that is done for the comfort 

and betterment of the employee and provided in addition to wages. Wellbeing helps to 

keep employees' morale and motivation high to retain them longer. Welfare measures 

need not only be in money, but in all forms/forms. Employee benefits include 

controlling working conditions, creating social harmony through health infrastructure, 

industrial relations, and workers' sickness, accident and unemployment insurance. 

Dong and their family. 
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PROBLEM STATEMENT 

Human resources are the most important resource of any organization. Here, 

management's duty is to take care of employee welfare measures. If employees are 

satisfied with the planned wellness measures, output will increase.  

 Employee welfare measures are necessary because of the nature of the industrial 

system. Today, employees are an essential factor contributing to the growth of an 

organization. If we carry out a comprehensive survey of the living and working 

conditions of industrial workers, the need for employee welfare measures will be 

clear. 

NEED & IMPORTANCE OF THE STUDY 

Knowing whether or not employee health metrics play an essential position in worker 

performance and knowing when employees are unhappy with health metrics enables 

preserve them stimulated or not. Workers play an important position in industrial 

production. Therefore, the enterprise desires to get the cooperation of personnel to 

growth output and get higher earnings. The cooperation of employees is viable 

simplest while they are completely satisfied with the agency and the running 

conditions in the administrative center. In the past, industrialists and employers 

believed that their simplest responsibility to employees changed into to pay them 

decent wages and salaries. 

SCOPE OF THE STUDY 

This study aims to determine employee satisfaction, if the company provides the 

necessary measures of health, safety and well-being. organ. This study focuses on 

motivational practices in companies at different employee levels. This research helps 

management determine decisions related to employee performance. 

OBJECTIVES OF THE STUDY 

 To learn about employee welfare measures at HYUNDAI MOTORS LTD  

 To measure the effectiveness of employee welfare measures at Hyundai.  

 Analysis of employee satisfaction with social activities at Hyundai.  

 Proposing new health care measures. 

HYPOTHESES FOR THE STUDY 

Ho: Employee welfare measures did not have a significant impact on employee 

satisfaction.  

 H1: Employee welfare measures have a significant impact on employee satisfaction. 

METHODOLOGY 

Primary data was collected using a questionnaire consisting of fourteen questions, 

each consisting of a nominal question. Primary data was analyzed using a sampling 

procedure in which sampling units were obtained from HYUNDAI PVT LTD 

officials and employers. The sample size included 100 respondents recruited by 

Hyundai Pvt ltd. The Chi-square statistical tool is used to compare observed and 

expected data from statistical analysis.  

 Percentage of respondents = Number of respondents x 100 / Total number of 

respondents.  

 Research methodology was carried out in this project with a sample size of 100, 

primary data collection method was used and analysis was performed using chi-

squared distribution. 

 

LIMITATIONS OF THE STUDY 

 Data may not be true, due to employee bias.  
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 The duration of the study is only 5 working days, which is not enough.  

 Information analysis is performed on the assumption that the data provided by 

respondents is correct.  

 The browser relies heavily on key data. Reference is drawn from a sample. 

Generalization does not avoid sampling errors, so the browser does not have to 

drill down to the overall position. 

2.0 REVIEW OF LITERATURE 

The reason of the overview is to offer context to justify the research being finished. It 

is a description of what has been published on a subject with the aid of diagnosed 

pupils and researchers, and it refers to data published within the precise field and, at 

the time, in a specific period of time. It must be emphasised that this chapter is so 

essential that its omission represents the avoidance or absence of a first-rate element 

of the look at. This chapter presents a quick evaluate of the research at the concept of 

worker happiness performed through diverse scholars and experts.  

 Dr. Usha Tiwari (2014) in her research A examine of employee welfare facilities 

and its effect on worker overall performance at vindha telelinks ltd carried out a 

studies on employee benefits worker blessings and its effect on employee 

performance at VindhaTelelinks Ltd. The outcomes appear fine. It will increase 

productiveness in addition to nice and quantity. Therefore, it's miles vital to arrange to 

enhance the welfare facilities by making people glad, the extent of overall 

performance of employees increases  

. They conclude that human sources play an important role vital in any organization. 

Employee welfare centers are interested in this department, if employees are happy 

with the welfare facilities, then most effective the productivity of this organisation 

may be extended. Based on studies on worker healthcare centers in IT enterprise, it's 

miles clean that companies are very inquisitive about promoting all healthcare centers 

provided by means of IT industries.  

 Dr. P. Venkata Rao (2015), “WELLBEING EMPLOYEES ARE KEY: An 

OVERVIEW”. This article tells us that employees play an critical role in an enterprise 

and that every corporation has an crucial function to play in imparting health care 

centers to its employees, no longer simply money. However also non-money. A 

satisfied worker is the key factor to attaining organizational excellence. This article 

concludes that worker welfare measures have reached many important milestones in 

enhancing worker performance. It additionally concludes that healthcare measures act 

as a motivator in groups that will help inspire personnel to increase paintings 

performance.  

 B.R.Manasa and C.N.Krishnanaik (2015) in their paintings titled - Employee 

Welfare Measures - A Study of Cement Corporation of India devices, in Thandur and 

Adilabad suggested that the employee benefit facilities provided by means of the 

corporation are excellent and  commendable. However, there may be nevertheless 

room for further improvements to enhance employee performance, effectiveness and 

productivity to assist the agency attain its goals. 

Hemalatha K A (2017), “RESEARCH ON IMPACTS OF EMPLOYEE CARE 

SERVICES ON JOB SATISFACTION”. This article indicates that there is no 

shortage of opportunities for a qualified worker to paintings longer  in the identical 

agency, many groups are actually seeking out equipped employees to paintings in 

their agency by offering provide top  welfare measures for personnel. The main cause 

for supplying worker fitness metrics is to enhance personnel' lives and keep them 

satisfied. This article indicates that employees will carry out higher if the welfare 
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measures provided by means of the agency are precise, thereby improving human 

family members and worker task pride. This paper concludes that worker health 

centers have a widespread impact on activity delight. He also concluded that after 

personnel' needs are met, they carry out higher. Therefore, the welfare degree should 

be furnished in a manner that meets the wishes.  

 A Saravanakumar and DR.S Akilandeswari (2017) of their paintings - A take a 

look at of worker fitness, safety and welfare measures in a private enterprise in 

Coimbatore states that the organization The enterprise has furnished good enough 

safety and health  measures. But a number of factors had been stated in which a few 

personnel are glad and others aren't glad with the modern-day social measures. 

Happiness refers to an man or woman's bodily, mental, and emotional nicely-being. 

Therefore, inside the future, control may think of improving welfare with the aid of 

consulting with employees.  

 Dr. Peter Kihara (2017), “IMPACT OF EMPLOYEE JOY PROGRAM ON 

EMPLOYEE EFFICIENCY: A CASE STUDY FROM KENYA RAILING JOINT 

STOCK COMPANY". This article discusses the effect of discovery on employee 

performance in terms of the worker welfare measures furnished. In this take a look at, 

5 variables had been taken into consideration, which can be a part of worker 

advantage applications implemented by using Kenya Railways. This takes a look at 

concludes that four variables of worker advantages packages inclusive of occupational 

health, succession making plans, schooling and improvement, and reimbursement 

policy have a positive effect on worker overall performance. At Kenya Railways 

Corporation. But the worker referral gadget has a terrible impact on worker overall 

performance due to different factors.  

 G.Aarthi and P. Srinivasan (2018) performed a examine on the effect of employee 

happiness measures inside the car enterprise. By studying the precis of the 

consequences, we decided that the safety and nicely-being practices, observed through 

the organization, had been glad and desired certain enhancements within the device. 

Since the strength of any corporation depends absolutely at the honest paintings of all 

its personnel, unique interest needs to be paid by using management to figuring out 

positive policy methods to improve welfare. And protection of the business enterprise.  

 Ms. Masrath Ayesha (2021), “Role of DIY Measures and IMPACTS ON 

EMPLOYEE'S CAPACITY: SCCL US EMPLOYEES STUDY". This article 

discusses the hyperlink between labor productiveness and welfare measures. The 

observe focuses on internal safeguards and the way those safeguards improve 

employee productivity at Singareni Collieries Limited (SCCL). After studies, it turned 

into determined that internal well-being measures or centers have an instantaneous 

effect on worker productiveness. The article concludes that employees are satisfied 

with the welfare measures supplied by means of the enterprise and show dedication to 

their work, which improves their productiveness. 

 

3.0 RESULT ANALYSIS: 

1. AGE: 
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Chi square correlation: 

 
INTERPRETATION: 

In the organization, one can discover more workers. Most of the employees are in the 

age group of 20-25 years (72%) while some   employees are in the age group of 26-35 

(16%) and 36-50 (7%) and the least of them are under the age of 20 ( 5%). 

Gender: 

 
Chi square correlation: 

Journal of Engineering Sciences Vol 13 Issue 08,2022,ISSN:0377-9254

www.jespublication.com Page 695



 

 

 
INTERPRETATION: 

In association or affiliation, one can find more laborers. Rather than sexual direction, 

ladies dwarf men. Female (60%) and Male (38%) while 2% didn't have any desire to 

reply. From the diagram above, we can see this. 

 

1. Are you aware of various employee welfare measures? 

 

 
Chi square correlation: 

INTERPRETATION: 

From the above chart, it is addressed that the vast majority of the representative's 

(87%) know about their association's worker government assistance measure while 

not many of them (13%) are don't know. 

2.Do you think employee welfare measure is needed in the company? 
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INTERPRETATION: 

The above chart shows its portrayal that the greater part of the representatives (80%) 

think worker government assistance is required in the association while some of them 

(7%) don't think it is required and not many of them (13%) are don't know about it. 

3. what are the services provided originations? 

 
Chi square correlation: 
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INTERPRETATION: 

The Above Graph shows its portrayal that the greater part of the representatives said 

that arrangements of advances (38%) and clinical offices (27%) administrations are 

given in the association while some of them said that reward (26%) and lodging 

benefits (5%) are given to them and not many of them decided on others (4%) 

administrations. 

 

4. Do your welfare programs interface in your work life? 

 

 
 

 

 

Chi square correlation: 

 
INTERPRETATION: 

From the above Graph we can view that as a large portion of the representatives 

(60%) said that government assistance programs are not interacted with their work life 
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while some of them (45%) said that their work life is communicated with the 

government assistance projects and least number of them (5%) are don't know about 

it. 

5. Which welfare measure benefits you the most? 

 
Chi square correlation: 

 
INTERPRETATION: 

The above diagram suggests its portrayal that most of the people of the 

representatives stated that medical (35%) and life coverage (35%) government 

assistance estimates advantages them the maximum whilst a number of them said that 

lodging (15%) benefits them the most and now not a lot of them stated sporting (7%) 

and training for their children (8%) blessings them the maximum. 

6. Do you feel health facilities improve the efficiency of the workers? 

 
Chi square correlation: 
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INTERPRETATION: 

The above diagram shows its portrayal that the greater part of the representatives 

emphatically concur (45%) that wellbeing offices work on the productivity of the 

specialists while some of them are concurred (42%) and not many of them are 

dissented (2%) that wellbeing offices don't work on the effectiveness of the laborers. 

7. Does your organization provide educational assistance for employee’s children 

education? 

 
Chi square correlation: 

 
INTERPRETATION: 

From the above chart we can see that the vast majority of the representatives (68%) 

said that their association give instructive help to their kids training while some of 

them (32%) said no. 

8. Are you satisfied with the overall canteen facilities provided by your 

organization? 
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Chi square correlation: 

 
INTERPRETATION: 

From the above diagram we can see that a large portion of the representatives (48%) 

are happy with the general container offices gave to them by their association while 

some for them (28%) are not fulfilled and not many of them (24%) are don't know 

 

 

9. Does the organization take wellbeing measures for the employees? 

 
Chi square correlation: 
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INTERPRETATION: 

The above chart shows it is addressed that the greater part of the representatives 

(52%) said that their association go to prosperity lengths for the workers while some 

of them (29%) are don't know and not many of them (19%) are contradicted it. 

10. How do you rate the health advantages gave by your organization? 

 
Chi square correlation: 

 
 

INTERPRETATION: 

The above chart shows its portrayal that the majority of the representatives are 

fulfilled (46%) with the wellbeing benefits gave by their association while some of 

them are felt impartial (33%) with the wellbeing benefits and not even one of them 

are disappointed with the wellbeing benefits gave to them. 

11. Does welfare benefits provided by the organization play a motivational 

factor? 
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Chi square correlation: 

 
INTERPRETATION: 

From the above chart we can see that the majority of the workers (66%) said that 

government assistance benefits gave to them plays an inspirational variable while 

some of them (26%) are don't know and least number (8%) of them said that 

government assistance benefits given by their association don't spur them. 

FINDINGS  

 In the organization, one could discover more employees. Most of the 

employees are within the 20-25 age group (seventy-two%) at the same time as 

a few   employees are within the 26-35 (16%) and 36-50 (7%) age companies 

and the least of them are under the age of 20 (5%).  

 In an organization or   affiliation, possible find out more people. In contrast to 

sexual orientation, ladies outnumber men. Female (60%) and Male (38%) at 

the same time as 2% did now not need to reply. From the chart above, we are 

able to see this.  

 From the chart above, it can be visible that maximum employees (87%) are 

aware about the worker well-being index of their company, while some  (13%) 

are not. Sure.  

 The chart above   shows his representative that most personnel (80%) think 

that worker welfare is essential in the organization at the same time as some of 

them (7%) do now not assume it is essential. It's far necessary and few 

(thirteen%) are not sure approximately it.  

 The chart above shows his portrait that most   personnel said loans (38%) and 

scientific facility offerings (27%) are supplied in the agency, while a few in 

some of them stated they had been provided bonuses (26%) and housing 

allowance (5%)  and a few selected other services (%).  

  From the chart above, we are able to see that most   personnel (60%) keep in 

mind welfare applications unrelated to their paintings existence, whilst a few  ( 

 5%) assume existence Their work lives correspond to welfare packages and 

the least quantity  (5%) is uncertain.  
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 The chart above suggests   that the general public of personnel suppose that 

fitness measures (35%) and lifestyles coverage (35%) gain them the most 

while a few think housing (15% ) advantages them the most, and some say 

enjoyment (7%) and children's training  (eight%) advantage them the most.  

  The chart above   indicates his portrait that most   personnel strongly agree ( 

 5%) that scientific facilities enhance personnel performance  at the same time 

as some agree (2%)%) and some disagree (2%) that healthcare facilities do not 

improve personnel overall performance.  

  From the chart above, we are able to see that most   employees (68%) take 

into account their organization to aid schooling for his or her children's 

schooling whilst some (32%) say no.  

  From the chart above, we will see that maximum personnel (8%) are happy 

with the overall canteen facilities furnished  by way of their company while a 

few employees (28%) aren't. Glad and a few (2%) had been uncertain.  

 The chart above indicates that maximum personnel (52%) say their 

organisation implements worker health measures whilst some (29%) are 

unsure and some (19). %) disagree with this.  

 The chart above indicates his representative that maximum personnel are 

happy (6%) with the fitness blessings provided via their corporation even as 

some of them feel impartial (33%)) with fitness benefits and none of them are 

disappointed with the fitness blessings offered to them.  

 From the chart above, we will see that most personnel (sixty-six%) do not 

forget the advantages offered to them as motivating, at the same time as a few 

(26%) are unsure and at the least (8%) said that the social benefits furnished 

via their organization did now not encourage them.  

 From the chart above, we can see that most employees are glad (%) with the 

general measure of employee welfare that their agency offers them, whilst a 

few are very happy. Happy (20%) and a few have been neutral (25%) and 

really disenchanted (3%) with their social guide measures. 

SUGGESTIONS/ RECOMMENDATIONS 

 Here are suggestions for powerful employee fitness.  

 Recreational facilities for employees ought to be furnished to boost morale 

and reduce distractions from their normal everyday work and to lessen 

employee stress.  

 Comprehensive scientific centers need to be furnished to minimize 

absenteeism and keep team of workers absolutely immunized and wholesome.  

 The enterprise needs to do extra to promote healthcare centers as this creates 

extra productiveness which in turn benefits the business enterprise.  

 Health tests, body of workers consultations, numerous health camps, medical 

institution centers ought to be similarly improved by using preserving health 

camps at the least once a month.  

 The range of scientific specialists or medical doctors need to be multiplied.  

 Need to offer a higher running environment.  

 The canteen control needs to take sure measures to improve the best of food 

furnished to the canteen.  

 Management should bear in mind worker hints regarding wellbeing activities. 

CONCLUSION 

 In this have a look at, it become found that the respondents were generally 

satisfied with the measure of happiness inside the business enterprise. It also 
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will increase the performance and productiveness of employees and the 

organization as a whole. Employees are aware of the social safety features 

supplied by way of the corporation. Overall, employee wellbeing metrics are 

nicely designed and gain employees.  

 Management requires to offer exact centers to all employees in order that 

personnel are glad with worker welfare centers. It will increase productiveness 

as well as pleasant and amount. Therefore, it is vital to arrange to enhance the 

facilities via the happiness of the employees, the increase in the overall 

performance of the employees.  

 This consequences in improved favorable influences on the organization's 

bottom line and product. In the give up, it may be concluded that the employee 

wellbeing measures that the employer provides to its personnel are satisfying 

and commendable, but there's nevertheless room for development. As a result, 

efficiency, effectiveness and productiveness can be progressed to obtain 

organizational desires.  

 So, studies suggests that at HYUNDAI LIMITED, HYDERABAD. Today's 

conditions contain all elements of employee nicely-being. There is a 

fashionable saying that employees are the mainstay of our problem. Welfare 

sports are associated with process delight. Job delight ends in excessive 

morale. In the end, the spirit will create exact productivity.  

 As a researcher, I would really like to induce you to offer employee protection 

centers. 

FUTURE SCOPE 

Welfare measures have a totally vital role in growing worker productivity. If 

personnel are treated with top healthcare centers, it's going to boom their 

productiveness, motivate and maintain them. Therefore, the scope of the observe is 

apparent and control can advantage from this study.  

 Because employees are the number one staff and their productiveness is essential to 

the survival and survival of an industry. Welfare measures have a completely essential 

position in increasing employee productivity. If employees are dealt with true 

healthcare centers, it will increase their productiveness, encourage and keep them. 

Therefore, the scope of the look at is apparent and management can advantage from 

this examine. From research myself can understand its blessings and if there are any 

barriers. He can focus on his decisions to remove those troubles. Research 

additionally contributes to enhancing worker productiveness through powerful control 

of social measures. 
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